
What to expect at Bathsheba on returning...



Illness & Covid - 19  
Due to the current circumstances we have decided to eliminate the

cancellation fee we would normally apply to unattended appointments and

late cancellations.

 

Please do call us if you are unable to attend your appointment.

 

With Covid - 19, we would like to ask all clients if they start to show

symptoms of Coronavirus that they do call us to inform us. If you have been

around anyone who is symptomatic do not come to your appointment.

Our main priority is to ensure the safety of yourselves and us as therapists. 

Our main questions we will ask during making bookings will be:

- Do you or anyone in your household have any current symptoms or have

you had any in the last 14 days? (If symptoms appear even minutes before

your appointment please inform us)

- Have you or anyone in your household been abroad in the last 14 days? 



Entering the salon
We kindly ask that you attend your treatment alone, this is

to help us maintain the social distancing by allowing a

limited number of people into the salon for both our

safety.   

On your arrival to the salon, we will be asking you to either

wait in your car, or outside the salon in a marked area. We

will then ask you to call the salon so we know when you are

here. We will be collecting clients one at a time by the

therapist who will be doing your treatment. Please do not be

offended if we open the door to collect a client and do not

let you in if you are waiting. This is to reduce contact and

keep you safe. Please attend your appointment on time; we

have allocated time for each client and time between clients

to clean and sanitise the salon. This will ensure minimal

contact between yourselves and other clients and ensure a

clean and safe environment throughout.



Personal Protective 
Equipment & Sanitisation
We kindly ask that for all treatments clients do wear a mask at

all times (Exceptions will be made when we are carrying out

certain facial treatments which can be offered as of 1st August

but please enter and leave with a mask on) Please do bring a

mask or face covering with you if possible, however we can

supply you with one if needed. This is to ensure the safety and

wellbeing of everyone. Your therapist will be wearing a mask,

gloves, aprons and even visors if needed. In some areas of the

salon we have now installed screens to provide an extra safety

measure.

There are lots of anti bacterial gels around the salon, in the

bathroom and on the entrance of the salon. We ask that you use

this or wash your hands before entering and once you leave the

salon. 



We will be using minimal towels for all treatments

and as many disposable items as possible. However,

where towels or treatment room bedding is used, this

will all be washed at a high temperature after every

use.  

Towels, Gowns
& Bedding 



No Magazines

We unfortunately have had to remove all magazines

from the salon. We would like to encourage you to

bring your own books or magazines to read and

then take them home with you. 



Deep Clean & Layout
We are giving ourselves extra time between treatments to

thoroughly clean areas & sterilise equipment after each use.

Once certain equipment/tools have been used they will be

sterilised, disinfected and sanitised for the required time and we

have purchased another sterilising unit for some of our smaller

items.

Each client and therapist will be working 2 metres apart where

possible. Where this is not possible we have altered the layout of

the salon to ensure extra safety measures and the usage of

masks will provide greater safety to our clients and staff. We

have also installed screens where possible.



Payments & Gift Vouchers 
Contactless card payments are preferred, however we

will accept cash as long as it is the correct amount.

Cash will be sterilised before being handled. We can

also offer payments via bank transfer.  We will also

accept payment by Gift Voucher. All Gift Vouchers

that have been bought will be extended till the 30th of

November 2020.    

Gift vouchers can be purchased through the website as

an E-Voucher. These can be sent directly to the

recipient or to yourself. 

Gift vouchers can also be purchased over the phone

for you to collect at an allocated time. Or we can post

these personalised vouchers out to the recipient or to

yourself.     



Please feel free to bring your own drinks with you. We have

some paper cups within the salon and are happy to offer a

drink of tap water if needed. Any hot drinks may be able to

be offered at a later stage.  

Please do not bring any food within the salon.

Refreshments 



Products & Patch tests
We will still be offering our delivery of products. Alternatively if you

wish to collect a product we can allocate a time frame that is agreed

whereby you may enter the salon or we can greet you outside with

the product and our card machine for payment.

Any patch tests required will also be allocated in a time frame agreed

for you to enter the salon or for us to greet you outside. Patch tests

only require a minute of your time therefore this can be arranged

with ease.



On your departure we will endeavour to maintain distancing

as much as possible and we are planning to use our other

door to create a one way system. 

Our card machine is portable therefore we can bring this to

you or we have our screen in place at reception as an extra

safety measure too.

Leaving the salon

Hand sanitiser will be available when you leave the salon. 



We have completed qualifications from The Beauty Guild, updated various policies and we will be

following the health and safety guidelines we are given.   

If you have any questions or enquiries pleases don't be afraid to ask either Yvette or Alise for more

information. 

Salon Information


